Crickhowell High School
iPad Getting Started Guide for Students

Please read and follow the instructions in this guide carefully, even if you are familiar with setting up and using an iPad.

You will receive:

e 1x Boxed Apple iPad
e 1x Zagg Bluetooth Keyboard Case

You will need to:

Unbox your iPad and configure for first use.

Set a passcode for your iPad and Touch ID* (fingerprint authentication) *Optional.
Sign in to your School Office 365 account

Add Proxy information to connect you to the Internet when in School

Pair your Bluetooth Keyboard Case to your iPad
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General Information:

6. Apps & Jamf Student
7. Apple App Store

Please refer to https://chs.wales/studentipads for more information.
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https://chs.wales/studentipads

Power on your iPad by pressing the Power
Button on the top right of the device.

After the Apple logo has displayed you will
be presented with a welcome screen in
various languages.

Press the home button below the display
to open at any time.

Choose your Language

Select English from the choice of
languages.

Select your Country or Region

Select United Kingdom

1. Unbox your iPad and configure for first use (1/4)
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1. Unbox your iPad and configure for first use (2/4)

il C 100se a Wi-Fi Network

CrickChus! - PSK:

govrosm

sacadania

Neil's iPhonc

PowysCCschooiguest

PowySCCSchoolsBYOD:

PowysCCSchaolsTrusted

PonysWPAschoolguest

Choose Another Network

Quick Start

Please select Set Up Manually at the
bottom of the screen

Choose a Wi-Fi Network

Please connect to your home Wi-Fi.
Select your wireless network from the list
and enter the password. If you are
unsure of these details, please look at the
router where you will usually find this
information attached.

Please click Next when prompted.

iPad Activation

Now that your iPad is connected to the
Internet it will activate the device with
Apple.

Please wait as it may take a few minutes
to activate your iPad.
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1. Unbox your iPad and configure for first use (3/4)
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Retrieving Configuration

The iPad will now download the Schools’
configuration profile settings from Jamf
our MDM, please wait.

Remote Management

You will now see a screen to say that
“Crickhowell High School” will
automatically configure your iPad. This
will install the MDM profile used to
remotely manage the iPad.

Click Next

Sign into Jamf

Enter your school username. The
password is your first name (with a
capital letter) and NOT your usual
password. ie:

Username: 20AH
Password: Alfie (case sensitive)

Click Next
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1. Unbox your iPad and configure for first use (4/4)
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Location Services
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Welcome to iPad
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Location Services

Click Enable Location Services

Welcome to iPad

You are now ready to start using your
iPad.

Click Get Started

Finalising Set-up

Your iPad will now configure and
download the school apps. Please be
patient as this may take some time to

download and install the applications.
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This is VERY important and MUST
be enabled as it will help us to find
your iPad if it is lost.
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2. Set a passcode for your iPad and Touch ID

Set A Passcode

You should be prompted to set a
passcode. If you don’t see this message,
go to Settings > Touch ID & Passcode

Enter Passcode

Enter your chosen Passcode. You will be
prompted to repeat this. Please select a
code that you will remember as you will
need to use this frequently to unlock your
iPad. Your iPad is set to automatically
lock after 1 hour.

Touch ID

You can set-up Touch ID if you wish which
will use your fingerprint to unlock the
device. The details of your fingerprint(s)
are only stored on the iPad and are never
shared with Apple or anybody else, so are
very secure. Touch ID is also very fast.

Follow the wizard when you click Add a
Fingerprint...
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3. Sign in to your School Office 365 account
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Access School Emails

Open the Outlook app. You will be

prompted to enter an email address.

Enter the email address you use to
access Microsoft Office 265

Click Add Account

Enter Password

Enter your school password and click
Next.

Follow the rest of the on-screen
instructions to access your mailbox.
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4. Add Proxy information to connect you to the Internet when in School
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Access the Internet in School

You will need to authenticate with your
school username and password to access
the Internet when you are in the school.

Open up a Web Browser and go to a
website. You will be prompted that
Proxy Authentication is Required.

Enter Password

Enter your school username and
password and click OK:

Username: crick\{username}
Password: your password

This step ONLY needs to done the first time you connect the iPad to the School Wi-Fi. It cannot be done at home.
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Please Note

The iPad will automatically connect to the
following WiFi network when is school:

PowysCCSchoolsTrusted

You must enter your credentials in the Proxy
Authentication box to be able to access
resources that use the Internet when in

school.

Please enter your username/password.
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5. Setting up your Bluetooth Keyboard (1/2)

Bluetooth Pairing Request

*ZAGG Keyboard® wou'd ke to pavr v
with ot e

Cancel Pair

Adding your Keyboard Case to your iPad

Unbox your case and open out flat. Take
your iPad with the Home button pointing
to right and snap the iPad into the bumper
case. This will then magnetically attach to
the keyboard case.

Bluetooth Settings

Go to Settings and then Bluetooth on your

iPad. Make sure that Bluetooth is turned on.

If not toggle the switch.

Enable Bluetooth on the Keyboard

Press the power button on the keyboard and
then press and hold the 1 key for 3 second
(has the Bluetooth symbol). Select Zagg
Keyboard on the iPad’s list of available
devices.

Click Pair on the Bluetooth Paring Request
pop-up.

(Please see the instructions included with the
keyboard for more information).
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6. Apps & Jamf Student

Please Note

All apps are managed centrally by IT Support
and are remotely pushed out to iPads.

There are a default set of Apps that all iPads
have on their home screens (Office 365 for
example).

We also have ‘on-demand’ apps that can be
found in the School’s App Store (Jamf
Student). These are available for use if you
wish to install them.

During the hours of 08:30 — 15:30 (Mon-Fri)
a restriction is enabled on the iPad so that
only the school apps are available for use.
Any Apps previously installed by the student
will become hidden.

All Apps are available outside of this time.

Jamf Student

This is the schools App Store. Here you will
find some on-demand apps that you can
manually install on your iPad.

The list of apps available here will grow over
time.

Installing apps from Jamf Student

Click My Resources and Get on the app that
you would like to install. After a few
moments this will appear on your home
screen. You can click Remove if you are
done with the app and reinstall it again at
any point.

Page 12 of 13




7. Apple App Store & Personal Use

Please Note

Please use Jamf Student and Apps for ALL
school related work.

All managed apps will automatically be
updated when a new version of the app is
available. This will happen between 18:00
and 06:00.

Personal Use

You can install you own apps on your iPad,
but these will only be accessible between
15:30 and 08:30 the next school day.

To download your own apps, you will need
your own Apple ID to download them from
the Apple App Store.

Please be mindful of the type of apps that are
installed on the iPad and that they adhere to
those in the iPad Acceptable Use Policy for
Students.

Important

Please note that the school’s Mobile Device
Management (MDM) system keeps a record
of ALL apps that are installed on the iPad
even if you have manually installed them
from the Apple App Store using your own
credentials.

Although we can see what Apps are installed
on an iPad, we CAN NOT see how these apps
are used or have access to any data from
them.

Crickhowell High School is not responsible for
any content or app that has been
downloaded using a personal Apple ID.
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